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MODULO 1 

- History of hospitality 

- The new faces of the  hospitality industry 

- Types of accommodation 

- Hotel rates 

- Different guests, 

- Different needs 

- Hotel rooms 

- Types of beds 

 

 

MODULO 2 

- The reception area 

- Welcoming the guests at the check-in desk 

- Hotel areas and sections 

- Reception language 

- Room service language 

- Hotel services and facilities 

- Room services and facilities 


